
RETIRED TELCOM OFFICERS’ WELFARE ASSOCIATION, 

MUMBAI 

               Regn No: F-37187/Mumbai, Bombay Public Trust Act, 1980 
Email ID: rtowambi@gmail.com Website: rtowambi.in 

   

11th Annual General Body Meeting 

1. Programme 
2. General Secretary’s Report 
3. Audited Accounts for FY 2018-19 
4. Key Note Address 

11th Oct, 2019 
Venue 

Mitradham CHSL Community Hall, 
Behind SBI, Parel, Mumbai - 400012 

 



RETIRE TELECOM OFFICERS WELFARE ASSOCIATION MUMBAI 
(Reg.No.F-37187/MUMBAI) 
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NOTICE 
 

It is hereby notified under Rule 7 of the bye laws that the Eleventh Annual General Body 

Meeting of RTOWA Mumbai will be held at 10.30 AM on 11/10/2019 at MITRADHAM 

CHS COMMUNITY HALL, behind State Bank of India Parel East, Mumbai -400012.#  

 

AGENDA SUBJECT TO APPROVAL OF THE HOUSE 
 

1. Welcome Address by President 

2. Observing silence to pay homage to departed members. 

3. Confirmation of minutes of last AGB. 

4. Adoption of Annual Report for the period from 15/11/2018 to 10/10/2019. 

5. Adoption of Audited Accounts for the period from 01/04/2018 to 31/03/2019 

6. Discussions on the following issues :- 

a) Revision of pension wef 01/01/2017 

b) 73.8% IDA in the Revision of pay/pension to those retired prior to 01/01/2018. 

c) 78.2% IDA (balance 4.4% IDA) and arrears from 01/01/2007  

d) Medical facilities including FMA 

e) Delay in payment of pensionary benefits and GPF 

7. Resolutions 

8. Appointment of Statutory Auditor for the year 2019-2020 

9. Any other item with the permission of the chair 

10.  Vote of thanks 

LUNCH BREAK 1 PM TO 2 PM FOLLOWED BY OPEN SESSION AT 2 PM                                          

 

                     

 
(BADRI R. PATHAK) 

General Secretary 

OPEN SESSION 

 
The OPEN SESSION  Will be held on 11/10/2019 at 2 pm at the same venue. 

 

AGENDA 

1. Welcome Address by President 

2. Honouring the Guests with Bouquet 

3. Keynote Address by General Secretary 

4. Speech by Hon’ble Guests  

5. Speech by Chief Guest 

6. Vote of Thanks                                                                                                                                                               

 
(BADRI R. PATHAK) 

General Secretary 

Mob:- 9869207950 



P S Ramankutty
National President,
All India BSNL Pensioners Welfare Association.

TC 52/2369, CTO Colony,
Pappanamcode,

Trivandrum 695018.
Phone: 0471-2495796, 09447551555

Email:psramankutty@gmail.com

Dear Com. Jawahar,
President, RTOWA, Mumbai.

At the outset, let me express my sincere thanks to you for extending invitation
to attend your Annual General Body meeting and Open Session on 11th October
2019.  Since the Kerala circle conference of AIBSNLPWA is scheduled to be held
on 14th and 15th October, being a primary member of Kerala Circle unit of the
organization, I cannot leave Kerala during the week. I wish your AGB all success.

Needless to tell that you are meeting at a crucial time. BSNL and MTNL and
their work force are facing new threats; and retirees of the two companies cannot
escape from the aftermath of same as well.  A top official of Finance Ministry
has expressed the audacity to declare the policy that the Government is out to
‘sell whatsoever is saleable’, justifying privatization of PSUs. Never in the past
have we seen officials declaring such major policy decisions.  Change of political
situation has intensified the onslaughter on PSUs built up on the sweat and
blood of workers and public money.

I feel that BSNL and MTNL could not be privatized all these years mainly because
of our size, networth and workforce.  Precisely for easing out the way, the powers
that be are trying to reduce the workforce introducing VRS, reduction in retirement
age etc. The honourable ministers and their imported expert advisors deliberately
refuse to understand the fact that with double the workforce both BSNL and
MTNL could earn profit. The ill motivated advises from such ‘experts’ acted like
misguided missiles and have taken the two Telco PSUs to Ventilator.  The
politicians and the media refuse to look at the fact that most of the ‘efficient’
private Telcos in India are in ICU today despite they spend only a small portion
of their revenue towards salary payment of limited staff.

It is high time the working staff and middle level management of MTNL and
BSNL, though they are partially responsible for the present ailments, read the
writings on the wall and act unitedly.  We, the retirees, have limited space in
the action.  But we shall support any programme of workforce to protect both
MTNL and BSNL while fighting for obtaining a decision from the government for
a sustainable system to revise our pension along with all other central
government pensioners in the country as all of us are covered by the
same CCS Pension Rule, 1972. Nobody else will fight our battles.

I am sure that your AGB will debate upon such important issues and take suitable
decisions to strengthen the united platform, the CBMPA.

Once again, I wish your conference all success.

With regards,

Sd/-
P S Ramankutty,

President, AIBSNLPWA, at Trivandrum.

27-9-2019.



Message 
From Sri. M.K. BAGCHI Convenor UForum Delhi / President RTOWA Delhi 

 
It gives me immense pleasure to learn that Retired telecom Officers’ Welfare Association, 
Mumbai Is holding its Eleventh Annual General Body Meeting on 11/10/2019 at Mitradham 
CHS Community Hall, Parel East, Mumbai. Its Open Session will be held on the same day and 
the same venue. I sincerely thank the organizers for inviting me to attend it   but sadly on 
my part, I am unable to attend as I am presently out of India. I, on behalf of United Forum of 
MTNL Unions and Associations, Delhi and on my personal behalf wish the AGB an all out 
success and I am definite that RTOWA, Mumbai will come out as a still stronger, still united 
organization to deal with the problems of the pensioners in the days to come. 
 
I had a privilege to remain   in close touch with RTOWA, Mumbai even when its formation 
was in contemplation stage. I closely observed how this association was formed with the 
active supports of the member- pensioners and then steadily grow to today’s formidable 
stage. During these days the office-bearers have worked whole-hearted and steadfastly to 
solve various challenges. They as one of the active participants of United Forum of MTNL 
Unions and Associations pioneered the movement to secure our Government pension 
payable by the Government and significantly led it to a grand success.  Immediately 
thereafter   they plunged into the herculean task of quickening the process of   preparation 
PPO Books of thousands of pensioners, settling the satisfactory resolution of various 
postretirement claims and pension benefits of the members. They were involved in settling 
medical and healthcare issues including those related to their participation in CGHS. To 
ensure CGHS benefit for our pensioners in and around Mumbai is a bigger challenge in 
Mumbai than that in Delhi. I find with profound satisfaction how the Office-bearers are 
constantly chasing this issue and solving it stage by stage with the active participations   of 
the beneficiary members. 
 
All of us are aware that the today’s situation of the prospect of pension revision is quite 
gloomy. It’s a big issue and its satisfactory solution is definitely a formidable task. Here 
there is a need for all similarly placed pensioners and their associations to come together 
to take on this task. In this connection also, RTOWA, Mumbai plays a very distinct and 
effective roll to get associated with other bigger pensioners’ organizations and now they 
are one of the active participants in CBMPA movement aimed at solving the single 
important issue i.e., revision of pension. With this, I am definite, the issue of revision of 
pension will get just solution soon. 
 
Once again I extend my Best wishes to the Office-bearers and the members of RTOWA, 
Mumbai and   congratulate them on the important occasion of  this  AGB. 
 
          Sd……………….. 
Dated : 29/09/2019                                                                                                     ( M. K. BAGCHI ) 

Convener,  
United Forum of MTNL Unions and Associations, Delhi 

 
 



ALL INDIA BSNL PENSIONERS’ WELFARE ASSOCIATION

H. No 6, G No 12th Street, Jogupalya, Halasuru, Bangalore 560008
President: P S Ramankutty
Phone:  9447551555

General Secretary: P Gangadhara Rao
Phone:  9448088404

[Regd. T 1833/09]

eMail: bsnlpensioner@gmail.comWebsite: www.bsnlpensioner.in
Central Head Quarters

Dear  Com. Jawahar
President, RTOWA, Mumbai.

Thanks a lot for your invitation. Due to my pre occupations , I am not
able to attend your AGB and OPEN SESSION on 11-10-19, even though I
am very much interested to attend the event. I express my regrets for
the same.

Eight Associations of BSNL/ MTNL have come together and formed an
umbrella organization  " COMMITTEE OF BSNL/MTNL PENSIONERS ' ASSO-
CIATIONS " (CBMPA) covering a vast majority of Pensioners. The sole aim
of CBMPA is to get the Pension Revision applying the same fitment factor
of 7th CPC. Till now we have tried our best to convince at officials’ level
both in DOT and DOP&PW. Finally we understood that ONLY a strong
political intervention can settle our case the way we want. Let us con-
tinue our efforts with a determined will.

I hope and wish that your AGB will have a thorough discussion on this
issue and come out with a definite proposal to proceed further.

Wish you all the best for your AGB and OPEN SESSION.

Thanking you,

Yours Comredely,

                                                        
 

General Secretary, AIBSNLPWA
 &

CONVENER, CBMPA

02-10-2019



                                   RETIRED TELECOM OFFICERS WELFARE ASSOCIATION

                       OFFICE BEARERS AND EC MEMBERS UNANIMOUSLY ELECTED  

Post Name Mobile Number

President Shri.K.Jawahar 9969596106

Vice President Shri.S.V. Gajam 9969000404

Vice President Shri.H.S.Upadhyay 9869435995

General Secretary Shri.B.R.Pathak 9869207950

Joint General Secretary Shri.J.S.Yadav 9869041090

Asst General Secretary Shri.K.P.Ravindra Kumar 9869251414

Treasurer Shri.P.D.Pradhan 9869081953

Asst Treasurer Shri.N.V.Mahajan 9869431615

Organising Secretary Shri.D.P.S.Yadav 9869016988

Organising Secretary Shri.G.N.Haragabal 9869055668

Organising Secretary Shri.Virendra Singh 9869271414

Organising Secretary Website Shri.P. Subramanian 9869225700

                                         EXECUTIVE COMMITTEE MEMBERS

Executive Committee Member Shri.N.Chandrasekaran 9869236969

Executive Committee Member Shri.A.D.Virani 9757116060

Executive Committee Member Shri.V.K.Bhatia 9869234040

Executive Committee Member Shri.B.V.Bargaje 9869483600

Executive Committee Member Shri.M.A.Ansari 9869411700

Executive Committee Member Shri.M.K.Kulkarni 9869408181

Executive Committee Member Dr.J.P.Baghel 9869078485

Executive Committee Member Shri.G.V.R.Moorthy 9869424530

Executive Committee Member Shri.Mohan Singh 9869058686

Executive Committee Member Shri.C.U.Gade 9869051200

Executive Committee Member Shri.B.V.Mohite 9869066366

INTERNAL AUDITOR Shri. A.A.Ardhalkar 9869078000

                     BY THE 10th AGB  ON 15/11/2018  FOR A PERIOD OF TWO YEARS      



ANNUAL REPORT 

FOR THE PERIOD FROM 15/11/2018 TO 10/10/2019 

PRESENTED BY SRI. BADRI R. PATHAK GENERAL SECRETARY  

AT THE ELEVENTH ANNUAL GENERAL BODY MEETING  

HELD AT COMMUNITY HALL MITRADHAM CHS PAREL E 

      

DATED 11th Oct’ 2019 

Dear Members, 

 

Good Morning All. On behalf of Executive Committee and on my behalf I happily welcome all of 

you and the office bearers of RTOWA Delhi to this Eleventh Annual General Body Meeting of 

our Association.  I feel privileged to present this Report on behalf of the Executive Committee.  

 

Our Association was formed and registered under Public Trust Act in Sep’2008 with the main 

objective to safeguard the interests of pensioners retired from executive cadres of MTNL Mumbai. 

Since then it is growing from strength to strength and achieved many milestones. The strength of 

life members as on 30/09/2019 is 1253. Our aim is to enroll all the retired executives as Life 

Member of RTOWA. 

 

1. OFFICE BEARERS AND EC MEMBERS: 

 

Office bearers and EC members were elected unanimously for a period of two years in the last 

AGB held on 15/11/2018. They have been holding charge since then. The list has been printed 

elsewhere in this booklet. 

 

2. LAST AGB AND OPEN SESSION: - 

 

The last AGB and the Open Session were held on 15/11/2018 at this same venue. More than 250 

members participated in the AGB and in the Open Session. Members of Co-Ordination Committee 

from RTOWA Delhi participated in the AGB and in the Open Session. Minutes of last AGB has 

been printed elsewhere in this booklet. 

 

The open session started at 2.15 pm. President gave welcome address. GS presented the Keynote 

address. Shri. H. S. Jakhar G.M. (Admn) was the Chief Guest. Shri. G. Natarajan Vice President 

AI BSNL PWA was our Special Hon’ble guest. Sri. M.K. Bagchi, Convenor U.F. Delhi / President 

RTOWA Delhi, Shri. S.S. Nanda, Convenor Co-Ordination Committee / GS RTOWA Delhi, Sri. 

A.C. Kumar DGM (Pen), Sri. M. Narender Secretary TF Branch AI BSNL PWA, Sri. K.S. 

Khadilkar President TF Branch AI BSNL PWA, Sri. J.S. Yadav Chairman UF Mumbai, Shri.S.M. 

Sawant, Convenor UF Mumbai / GS MPWA, Sri.S.G. Pawar MPWA, Sri. R.G. Choube CS 

TEAM, Sri.J.J. Mathias President MEA, Sri.G.P. Yadav CS MEA, Members of Co-ordination 



Committee of RTOWA Delhi, Shri.V.P. Bhardwaj and Shri. A.K. Kapoor the distinguished 

members of RTOWA Delhi were hon’ble guests. In his speech, Shri. G. Natarajan VP AI BSNL 

PWA elaborated on the steps taken by AI BSNL PWA since 2016 for Revision of pension. Shri. 

M.K. Bagchi and Shri.S.S. Nanda extensively spoke on all the issues being faced by the pensioners. 

The open session ended with vote of thanks by Sri.S.V. Gajam our Vice President.  

 

3. EXECUTIVE COMMITEE MEETINGS: - 

 

During the period of this report ECM was held almost every month and active functioning of 

Association was ensured. I am thankful to all the members of the Executive Committee for their 

spontaneous support in carrying out the activities of the Association. 

 

4.. CBMPA: - 

 

CBMPA (Committee of BSNL and MTNL Pensioners Associations) was formed on 21/11/2018 

with Shri. P. Gangadhara Rao General Secretary AI BSNL PWA as its Convenor. The objective 

is to pursue the Revision of Pension of BSNL and MTNL pensioners unitedly. The constituent 

Associations of CBMPA on date are viz., AI BSNL PWA, AI RBSNL EA, RTOWA Mumbai, 

RTOWA Delhi, MPWA Mumbai, MSEA Delhi, MTNL (Ex.DOT) RA, and DOT-BSNL PA 

Kerala. The CBMPA met at Delhi on 29/01/2019, 01/02/2019, and on 21/08/2019 and decided the 

course of joint actions. Our Association will do its best to strengthen CBMPA and actively 

participate in all the steps taken by CBMPA to achieve Revision of Pension.    

 

5. CO-ORDINATION COMMITTEE OF RTOWA MUMBAI AND DELHI: - 

 

The meetings of Co-Ordination Committee were held on 15/11/2018 at Mumbai and on 

21/08/2019 at Delhi. All the issues including Revision of pension, 5% IDA, Medical facilities, etc. 

were discussed thoroughly and a common approach to these issues was shaped. RTOWA Mumbai 

takes up all the common issues through Co-Ordination Committee also.  

 

6. MTNL PENSIONERS WELFARE ASSOCIATION Mumbai: - 

 

Both RTOWA Mumbai and MPWA Mumbai are constituents of CBMPA and United Forum 

Mumbai.  Both Associations have jointly pursued all the common issues viz., Revision of Pension, 

5% IDA, Medical facilities, etc. during this period. RTOWA Mumbai will continue to pursue all 

important issues of pensioners of MTNL Mumbai jointly with MPWA Mumbai.     

 

7. UNITED FORUM OF UNIONS AND ASSOCIATIONS OF MTNL MUMBAI.  

 



RTOWA is an active constituent of United Forum Mumbai. Sri. J.S. Yadav our Jt.G.S. is the 

Chairman of UF Mumbai. During this period UForum focused mainly on regular payment of salary 

to the employees.  Demonstrations were held on 07/02/2019, 18/02/2019, 02/08/2019, 30/08/2019, 

and on 10/10/2019. A press conference was held on 18/12/2018 by Shri. Bhai Jagtap Chairman 

Apex Body highlighting the failure of MTNL to pay salary to the employees regularly and need 

for revival of MTNL. Our Association participated in all the activities of UF.  

 

In the Court case (Suit no.266 of 2018) filed by MTNL in Bombay High Court, United Forum is 

Respondent No.1, and RTOWA Mumbai is respondent no.1(i). The case is in connection with 

agitation on the demand of 78.2% IDA. Sri. J.S. Yadav our Jt.G.S. / Chairman UF and other office 

bearers of UForum appeared in the court on 16/07/2019 and on 09/10/2019. Sri.A.K. Kaushik 

Convenor of Apex Body of UF is pleading the case. The case is at the stage of filing reply. The 

next hearing is on                  

 

8.  ACHIEVEMENTS: - 

 

The following were achieved due to our continuous pursuits.  

1. FMS system was developed to calculate arrears of pensionary benefits prior to 01/04/2014 for 

those pensioners who got time bound promotion retrospectively but after retirement and 

subsequent to 01/04/2014. Arrears were also paid by CCA office. 

2. Orders for payment of pensionary benefits and payment of salary arrears consequent to 

implementing 73.8% IDA (addl 5% IDA) for those retired from 01/01/2018 to 31/07/2018 were 

issued. Though pension is revised the salary arrears are yet to be paid by MTNL. Being pursued.  

3. In the last year the date for submission of CGHIS was extended up to 30/11/2018. 

4. Backlog in payment of pensionary benefits of voluntary retirees was cleared.  

5. Orders for shifting of MTNL Nodal Pension section from Currey Road Exchange Building to 

Telephone House was cancelled.   

6. Ministry of H&FW approved the rental rates for proposed Thane Wellness center.  

7. Orders issued to open the scheme of 50% subsidy of CGHS Lifetime subscription to switch over 

from CGHIS to CGHS. Now the last date is 31/12/2019.  

 

9. REVISION OF PENSION: - 

 

The following activities took place during this period in pursuit of Revision of pension.   

13/11/2018: - We met Shri. Arvindji Sawant the then MP and submitted a memorandum requesting 

to take up and to support the demand of Revision of Pension as per 7th CPC fitment.  

21/11/2018: - A letter signed by all the constituent Associations of CBMPA was sent to Secy (T) 

22/11/2018: - Successful Day long Dharna was held jointly by RTOWA, MPWA, and TF Branch 

of AI BSNL PWA at Telephone House. A joint letter was sent to Secretary (T). 



04/12/2018: -RTOWA Mumbai sent a letter to Secretary(T) requesting to include MTNL 

Pensioners in the proposal for delinking pension revision from pay revision.  

05/12/2018: - Sri.M.K. Bagchi Convenor UF Delhi, Sri. A.K. Kaushik Convenor Apex body UF 

and others met officers of DoT and pursued the issue. It was learnt that DoT had written to 

DOP&PW seeking opinion about delinking.  

08/12/2018: - Co-Ordination Committee of RTOWA Mumbai and Delhi wrote to Secretary (T) 

regarding delinking.  

14/12/2018: - CBMPA wrote to Secretary (T) and Secretary (Pension) giving detailed justification 

for revision of pension of BSNL and MTNL pensioners as per 7th CPC fitment.  

03/01/2019: - UForum represented by Sri. M.K. Bagchi, Sri.A.K. Kaushik and Sri.J.S. Yadav 

discussed the issue with Addl.Secretary (T), Member (S) and other officers of DoT. They said that 

response from DOP&PW is awaited.   

14/01/2019: - CBMPA represented by Sri.M.K. Bagchi, Sri.S.S. Nanda and others discussed the 

issue with the officers of DoP&PW. They said that DoT should have sent a comprehensive 

proposal for revision of pension on delinking the pension revision from pay revision. Then 

CBMPA met officers of DoT and requested them to send such a proposal as desired by DoP&PW. 

04/02/2019: - Post card Campaign was launched by CBMPA. More than 30000 pensioners of 

BSNL and MTNL sent post cards to PM.  

08/02/2019: - CBMPA lead a mammoth rally from Khurshidlal Bhavan to Sanchar Bhavan at 

Delhi.  BSNL pensioners from adjoining circles and Pensioners of MTNL Delhi participated in 

large number, thanks to the mobilisation by RTOWA Delhi.  A memorandum addressed to PM 

was submitted. 

26/03/2019: - CBMPA represented by Sri. M.K. Bagchi, Sri. S, S. Nanda and Sri.Anupamkaul met 

officers of DoP&PW. It was gathered that DoT had not replied to DoP&PW letters dated 

14/01/2019 and dated 08/03/2019.  

28/03/2019: - The same team of CBMPA met Member (S) and DDG (Estt) and handed over the 

copy letter of Pension Department. It was learnt that a “Note” on revision of pension is being 

prepared by Addl.Secretary.  

01/07/2019: - The CBMPA represented by Sri. P. Gangadhara Rao Convenor, Sri. M.K. Bagchi, 

Sri.S.S. Nanda and others met Hon’ble Minister for Parliamentary affairs Sri. Pralhad Joshi and 

requested his help.     

02/07/2019: - The same team of CBMPA met Sri. Ravi Shankar Prasad Hon’ble MOC and 

presented the case and requested him to cause to send concrete proposal to DoP&PW. MOC replied 

“I will take care of it”. A letter was submitted to him. 

02/08/2019: - CBMPA sent a new proposal, for revision of pension as per 7th CPC wef 01/01/2016 

by converting IDA Pension to CDA pension as on 01/01/2016, to Secretary (T) signed by all the 

constituents of CBMPA.  

21/08/2019: - CMBPA met at Delhi and reviewed the progress. It was decided to focus on 

channelizing the political pressures initiated recently.  

All the constituent Associations of CBMPA are determined to achieve Revision of pension.   



 

10. 73.8% IDA (addl.5% IDA) in fitment factor of Revision of pay/Pension on 01/01/2007 to 

all the pensioners retired prior to 01/01/2018: - 

 

The orders for 73.8% IDA in the fitment factor for revision of pay on 01/01/2007 was issued by 

DoT on 19/06/2018. The effect was notional from 01/01/2007 and ‘with payment’ from 

01/01/2018. This order did not cover the pensioners who retired prior to 01/01/2018. Orders should 

have been issued immediately for pensioners also. But DoT kept quiet. The issue was raised by                         

Associations and then DoT initiated the process. DoT wanted some information about financial 

implications etc., from MTNL.  The information was given by MTNL a couple of times, and lastly 

on 27/05/2019. Now DoT has asked MTNL to confirm the part of this liability on MTNL as per 

letter dated 03/10/2019. Sri.S.S. Nanda Convenor Co-Ord. Committee / GS and Sri.R.K. Mudgal 

AGS of RTOWA Delhi met CMD and other officers of MTNL on 05/10/2019 and MTNL’s 

‘confirmation’ reply is likely to be sent shortly. DoT officers have assured RTOWA Delhi that 

there will not be any further hitch and the case will be favorably processed soon after receipt of 

reply from MTNL.  

 

The office bearers of RTOWA Delhi have pursued this issue untiringly by meeting the 

officers of DoT and MTNL many times. UForum met Member (S) and DDG (Estt) on 

03/01/2019 and discussed this issue. RTOWA Mumbai pursued this issue through letters to 

Secretary (T) on 07/03/2019, MOC on 15/03/2019, PM on 23/04/2019. We met DDG (Estt) and 

Joint Secretary (Admn) on 23/08/2019 and discussed this issue.  

 

Implementation of 73.8% IDA to the retirees from 01/01/2018 to 31/07/2018: - We discussed 

this issue with GM (Fin) on 10/12/2018. Then we discussed this issue with CMD, Dir (Fin), 

GM(HR) and GM (Fin) CO on 30/01/2019. Then orders were issued. Now their pension has been 

revised. But arrears of pay and arrears of leave encashment have not been paid to many pensioners. 

We are pursuing it.  

 

11.  Medical Facilities: -  

 

CGHS: - We met CMD on 22/08/2019 and requested to open the scheme of 50% subsidy of CGHS 

Lifetime subscription again. CMD immediately agreed and issued orders. Now the last date is 

31/12/2019 for switching over from CGHIS to CGHS.   

 

Addl.Director CGHS Mumbai is holding quarterly meetings with Pensioners’ Association of all 

the Central Government departments and MTNL. We actively participated in all such meetings 

held on 11/01/2019, 11/04/2019 and 27/09/2019. Besides these quarterly meetings we met Addl. 

Director CGHS on 14/11/2018 and discussed about opening of wellness centers at Thane, Borivili, 

and Kalyan. We met CMOs on 30/09/2019 and discussed about Opening Wellness Centers, 



Empanelment of multi-specialty hospitals, availability of medicines, quick settlement of 

reimbursement claims etc. We met ED many times regarding letting out of space at Thane and 

Borivili to CGHS. Sri. K.P. Ravindrakumar AGS is assigned to deal with CGHS matters. He 

frequently meets CMOs to resolve the issues.  

 

CGHIS: -  

 

CGHIS is extended year after year. In our meeting with CMD on 22/08/2019 we requested him to 

call for applications for enrolment for the year from 01/10/2019 to 30/09/2020. Accepting our 

request orders were issued immediately. The last date 23/09/2019 is over. We are continuously 

pursuing with GM (HR) Corporate office and DGM (IR) Mumbai for extension up to 30/11/2019. 

It is learnt that our request is accepted, and orders are under issue.   

 

FIXED MEDICAL ALLOWANCE: - 

 

This issue was rejected by CCA earlier. We discussed this issue again with CCA on 01/10/2019. 

She told us that the issue will be reexamined in the light of the recent orders.   

 

12. DELAY IN SETTLEMENT OF PENSIONARY BENEFITS AND IN PREPARTION 

OF PPO: - 

 

We met Jt.CCA on 13/05/2019 and CCA on 01/10/2019. In both the meetings we requested them 

to settle the pensionary benefits in adherence to the time frame prescribed in the rules. RTOWA 

participated in the Pension Adalats held on 27/03/2019 and on 23/08/2019 and requested CCA to 

sanction pension and issue PPO within the time limits as per rules. CCA agreed to issue PPO 

within three months to those intend to join CGHS at specific request by the pensioner.  

 

13. DELAY IN PAYMENT OF GPF, LEAVE ENCASHMENT, AND REIMBURSEMENT 

OF OPD BILLS / TELEPHONE BILLS / 50% SUBSIDY OF CGHS SUBSCRIPTION: -   

 

The delay is abnormal, average of 6 months for GPF payment and Leave encashment. 

Reimbursement of other claims is not at all done since last 10 months. We met GM(Fin) on 

10/12/2018, 08/01/2019, 18/01/2019, 05/03/2019, 13/05/2019 and on 17/09/2019 and pursued the 

issue. In this regard we met CMD on 22/08/2019 and Dir (Fin) on 30/01/2019 and on 22/08/2019. 

We requested them to pay interest for the period of delay in payment of GPF and to provide funds 

for Leave Encashment every month.     

 

14. Pay anomaly issue: - CCA office is raising objections about the validity of some pay anomaly 

settled cases before authorising pension. RTOWA is of the view that in some cases CCA office 

has taken objection without giving due regard to the orders of Corporate office. We discussed this 



issue with GM (Fin) on 17/09/2019 and on 03/10/2019. The issue was discussed with CCA on 

01/10/2019. A positive outcome is expected.  

 

14. LIFE CERTIFICATE: - 

 

CCA had done excellent arrangement in Nov’2018. The initiatives taken by CCA to obtain   

biometric verified certificates thro “Jeevan Pramaan online” was successful. Out of about 17000 

pensioners more than 12000 pensioners had given the biometric certificates.  RTOWA records its 

appreciation and thanks to CCA and officers and staff of CCA office. We met CCA on 01/10/2019 

and requested her to provide similar arrangements this year too.  

 

Staggering of life certificate has been introduced from 01/04/2019 but the response seems to be 

inadequate. In the meeting with Jt.CCA on 13/05/2019 and in the meeting with CCA on 

01/10/2019 we requested them to issue reminder SMS every month to those pensioners who are 

due to give life certificate.  We also requested to put up a list of pensioners whose life certificates 

have been updated in the system from 01/04/2019 to 31/10/2019 in pensioners’ portal so that they 

need not give life certificate in Nov’2019.   

 

15.  OTHER ISSUES: - 

Rule 206 Court Case: - This court case was filed by individuals and judgement is awaited. On 

positive judgement the issue will be pursued by RTOWA.  

Occupation of BSNL Qrs.: - a) BSNL has demanded a heavy amount towards maintenance 

charges from MTNL employees who occupy BSNL quarters. On resistance by the Associations 

these demand notes are kept pending. This issue was discussed by us with GM (A) many times 

and with GM(HR) CO on 22/08/19. This will be pursued further.   

b) BSNL is demanding the amount of HRA in addition to Lfee, for occupation of quarters after 

retirement. If not paid a sum of Rs. One lakh is withheld from the gratuity. UF and RTOWA have 

written many letters to DoT in this regard. We discussed this issue many times with GM (A) and 

ED. We will continue to pursue this issue.  

   

 16. WEB SITE AND WHATSAPP GROUPS: - 

  

Our web site “rtowambi.in” has been refurbished by Shri.K.P. Ravindrakumar Asst. G. S with the 

expertise provided by Shri. Dilip Tiwari. Facility to enroll as member by filling Application 

online has been recently tested by them.  Shri. P. Subramanian Org. Secretary maintains the site. 

The EC is thankful to them for their dedicated service.      

 

There are nine ‘RTOWA News Groups’ in WhatsApp. The News about Associations’ activities, 

any information about pension or any relevant matter regarding telecom reach the members 



quickly through ‘Whatsapp’ groups.  We get immediate feedback from the members from 

RTOWA News groups.  All the members are requested to avail this facility.  

 

17. AUDITING AND FILING OF RETURNS: - 

 

Our Association is registered under Bombay Trust Act as a Public Trust. As per the requirements 

of this Act the accounts should be maintained in the prescribed format and should be statutorily 

audited by a Chartered Accountant.  Administrative Returns with statutorily audited accounts 

should be filed with Charity Commissioner besides filing Income Tax returns. The administrative 

returns as well as the Income tax returns have been filed up to the Financial Year 2019-2020. 

The EC is thankful to Shri. P.D. Pradhan our Treasurer who has spent a lot of time in preparation 

and presenting of accounts to Auditor and in filing returns. 

 

18. RTOWA will continue to pursue the following issues: - 

 

1) Revision of Pension wef 01/01/2017 with the fitment benefit as per 7th CPC.  

2) Benefit of 5% addl IDA on revision of pay and pension to those retired prior to 

01/01/2018. Salary arrears of those retired from 01/01/2018 to 31/07/2018. 

3) Balance 4.4% IDA on revision of pay and pension with monetary effect of 9.4% wef 

01/01/2007. 

4) To get all retirement benefits and PPO within the time frame prescribed as per rules.  

5) Interest for the period of delay in final payment of GPF and Gratuity as per rules. 

6) All the issues related to CGHS. such as More wellness centers, More paneled hospitals, 

More diagnostic centers, Specialist doctors for consultations, Upward revision of rates, 

Availability of medicines always, Quick settlement of reimbursement bills etc.  

7) Issues related to CGHIS such as Enhancement of insurance cover, timely issue of CGHIS 

Cards, Quick reimbursement of hospital bills from TPA and removal of part contribution of 

premium by the pensioners.   

8) Retention of BSNL quarters by MTNL retirees on License Fee terms of Government and 

refund of withheld gratuity to pensioners.  

9) Time bound promotion to eligible VRS Pensioners wef 01/10/2004 

10) Identity card to pensioners. 

 

19. APPEAL  

 

RTOWA needs to be strengthened continuously in memberships and in resources. We endeavor 

to enroll all the retired executives as Life Members. The resources of RTOWA consist of life 

membership fees, donations and interest income on FDs. The income from life membership 

subscription will dry up after retirement of all the absorbed executives in next few years. So, there 

must be enough interest income for functioning of RTOWA for a long time in future. It is utmost 



important to build up a sizable corpus fund to generate adequate interest income.  Therefore, on 

behalf of EC and on my personal behalf I appeal to all of you to spread the message of RTOWA 

to enroll the non-members and liberally donate to strengthen the corpus fund of RTOWA. Thanks 

to all the members who have already given donations liberally.  

 

CONCLUSION: - 

 

RTOWA steadfastly strives to safeguard the interests of MTNL Pensioners. 

RTOWA is grateful to CBMPA and all the Unions and Associations of MTNL and BSNL 

whoever fights for pensioners' causes. 

RTOWA Mumbai stands for Unity of all Unions and Associations of Employees and Pensioners 

to safeguard the interests of Pensioners and Employees.  

 

LONG LIVE RTOWA MUMBAI                                                                                  

                                                                                           For and behalf of  

                                                                    Executive Committee of RTOWA Mumbai                                        

                                                                                           

                                                                                                        Yours Sincerely,                                                                                                                                                                                      

                                                                                                                      
11/10/2019                                                                                BADRI R. PATHAK 

                                                                                                     General Secretary   

 

MTNL PENSIONER PORTAL 

 

pensioner.mtnl.in 
 

This is useful portal. MTNL Mumbai Pensioners can get the details of gross pension drawn, 

recoveries, and net amount of pension every month from this portal. Moreover important orders 

on Life Certificate, CGHS, CGHIS etc are posted on this portal by CCA Office and MTNL.    

 

TOLL FREE NUMBER FOR ENQUIRIES TO CCA OFFICE :- 1800 223 211 

 

RTOWA IS THANKFUL TO THOSE OFFICERS AND STAFF OF MTNL AND CCA 

OFFICE FOR MAINTAINING THIS PORTAL AND FOR UPDATING INFORMATION 

REGULARLY ON THIS PORTAL   

 

Please visit our web site rtowambi.in to get the NEWS as well as many information relating 

to Pension matters.  















DATED 11th Oct’2019 

KEYNOTE ADDRESS 

 
BY SHRI. BADRI R. PATHAK GENERAL SECRETARY 

AT OPEN SESSION OF ELEVENTH AGB OF RTOWA MUMBAI  

  

Respected Chief Guest, Guests of Honour, Convenor of Apex Body of United Forum, 

Office bearers of RTOWA Delhi and Office bearers of UF Mumbai, Office bearers of other 

Associations and Unions of MTNL Mumbai, our President and esteemed Members...   

 

On behalf of Executive Committee and on my own behalf I welcome you all to this Open Session. 

We, the members of RTOWA, feel immensely honoured to have the distinguished guests with us 

in this Open Session. I feel privileged to present this keynote address.  

  

RTOWA Mumbai was registered on 22/08/2008 with the main objective to safeguard the interests 

of combined service pensioners of MTNL Mumbai retired from executive cadres. As on 

30/09/2019, RTOWA has 1253 life members and the membership is growing steadily every month.  

 

Hon’ble guests, we hold the open session every year with the main purpose of generating goodwill 

and better understanding between Pensioners and the concerned Authorities. This keynote conveys 

RTOWA’s views on some important issues.  

 

REVISION OF PENSION ON 01/01/2017 AS PER 7TH CPC. :- 

The pensionary benefits of combined service pensioners of MTNL and BSNL are governed by 

CCS (Pension) Rules in similar way as applicable to Central Government Pensioners. The pension 

is paid by Government (DOT) and debited to the same Civil Services estimates ‘2071’, to which 

pension of Govt pensioners is also debited. MTNL and BSNL are paying pension contribution to 

the Government on the maximum pay of PSU pay scales. All the amendments to CCS Pension 

Rules on acceptance of Recommendations of 6th and 7th Pay Commissions are applicable to 

MTNL / BSNL Pensioners. Thus, the amendments on gratuity limits, commutation factors, 

calculation of average emoluments etc have been made applicable to BSNL and MTNL 

Pensioners. Therefore, it is fully justified that revision of pension of MTNL and BSNL   pensioners 

should be as per 7th CPC fitment factor. MTNL and BSNL Pensioners demand that their pension 

revision should be linked to the pension revision of other Central Government pensioners to have 

a permanent solution. Now two years are almost over since pension revision has become due. This 

issue needs to be resolved by DoT at the earliest. 

 

 REVISION OF PAY / PENSION WITH 78.2% OF IDA ON 01/01/2007: - 

a) The DPE’s orders prescribe 78.2% IDA in the fitment method for revision of Pay/Pension 

on 01/01/2007 in neutralisation of 100% of the price rise, MTNL had done the revision of 

pay and pension wef 01/01/2007 with 68.8% IDA in the fitment factor, i.e., less by 9.4%. 

After the struggles by Unions and Associations, MTNL through the orders of DoT, has 

now revised the fitment factor with 73.8% of IDA and that too with payment (monetary 

effect) only from 01/01/2018. Thus, MTNL employees and pensioners are deprived of 

the difference of 4.4% IDA in the fitment factor as well as the arrears for the period 



from 01/01/2007 to 31/12/2017. United Forum is contemplating to take appropriate 

action on this issue.  

 

b) The revised fitment factor with IDA of 73.8% (additional 5%) has not been extended 

to the Pensioners retired prior to 01/01/2018. These orders should have been issued by 

the DoT in the usual course along with the orders for employees on roll on 01/01/2018. 

This is pending at DoT for more than 15 months for no reason except the slow process. 

Associations including RTOWA Mumbai are continuously pursuing this issue.  

 

c) The orders for implementation of 73.8% IDA in the fitment factor of revision of pay on 

01/01/2007 for the retirees from 01/01/2018 to 31/07/2018 has been issued by MTNL only 

recently. However, the arrears of pay from 01/01/2018 to 31/07/2018 and the difference 

in Leave encashment on retirement have not been paid to many pensioners. MTNL 

Mumbai is requested to make payment of these arrears at the earliest.   

 

DELAY IN PAYMENT OF PENSIONARY BENEFITS: - 

As per rules all the retirement benefits should be paid on the date of retirement and the PPO also 

should be issued on the date of retirement itself. Interest is payable on GPF for every completed 

month of delay and on gratuity for the period of delay more than three months. MTNL and CCA 

office are requested to take all efforts for payment of pensionary benefits as per the time 

frame prescribed in rules.  

 

DELAY IN REIMBURSEMENT OF OPD BILLS AND TELEPHONE BILLS: -  

The delay in reimbursement of these bills is about ten months. The total amount involved is small. 

MTNL Mumbai is requested to clear this back log. 

 

PAY ANOMALY CASES AND RECOVERY OF OVERPAYMENTS: - 

Pension is approved by CCA office after thorough check of service details and pay drawn from 

time to time during the whole service. In order to carry out this verification properly, MTNL should 

inform the CCA office about the orders of MTNL Corporate Office on pay fixations and removal 

of anomalies. CCA Office and Accounts wing of MTNL are requested to give due credence 

to the orders of MTNL Corporate office before cancelling any earlier fixation of pay. 

Department of Personnel has issued detailed orders about giving up of recovery of overpayments 

of salary in genuine cases.  RTOWA requests both MTNL and CCA to consider these orders 

before recovery of any overpayments either from salary or from gratuity.   

 

CGHS: - 

Out of about 18000 MTNL pensioners at Mumbai, only about 2500 pensioners have joined CGHS. 

The important reasons for low response are inadequate wellness centres and panelled hospitals.  If 

the drawbacks are removed more and more pensioners will join CGHS.  

 

Agreement with MTNL is yet to be signed and infrastructures are yet to be in place for proposed 

wellness centre at Thane. The process to open wellness centres at Kalyan and Borivali is not taking 

momentum. Initiatives are required to open wellness centres at Dombivili, Vashi, Panvel etc. 

Empanelment of multi-speciality hospitals in every locality is needed. The response from CGHS 



authorities is positive. RTOWA requests MTNL and CGHS to co-ordinate more and to have liberal 

approach in renting the sites from MTNL for wellness centres.   

 

Inordinate delay of about 6 to 8 months is observed in settlement of medical claims of beneficiaries 

due to shortage of manpower (PAOs). We do believe that the CGHS is trying its best to mitigate 

this difficulty. The RTOWA Mumbai would also take up the issue with higher ups in the 

CGHS/MOHFW to get adequate support to CGHS Mumbai. 

 

CGHIS: - 

At present the floater coverage is 1.5 lakhs for two beneficiaries (Self and Spouse) and Rs. One 

lakh for single beneficiary. The coverage is inadequate in view of increasing cost of medical 

treatments. The coverage needs to be enhanced. The limit for reimbursement of OPD bills is at an 

average sum of Rs.6000/-per year after deducting a part of premium amount towards insurance 

cover. This entitlement is based on the pre revised pay for the month of Mar’2008. The same 

entitled amount continues for more than 10 years. In view of the above either the deduction towards 

premium be removed or the entitlement be enhanced. This is our long pending request to MTNL.  

 

LIFE CERTIFICATE 

Staggering of life certificate has started from April 2019. Now the life certificate can be given at 

any time during the year with the condition of no gap of more than 12 months between the 

consecutive life certificates. However, there are more than 13000 pensioners who are required to 

submit life certificates by 20/11/2019 for the current year. We have no doubt that CCA will 

cause to make adequate arrangements with provision of shade etc at Currey Road office like 

the arrangements last year.  

 

LICENSE FEE FOR RETENTION OF BSNL QUARTERS AFTER RETIREMENT: -  

a) BSNL MH Circle levies License Fee as per rules plus an amount equal to last drawn 

HRA for retention of its quarters by the MTNL pensioners. Inclusion of this undrawn HRA 

amount in the License Fee is in contravention of Government Rules. BSNL refuses to issue 

NOC to pensioners if this undrawn HRA amount is not paid and a portion of Gratuity 

amount is withheld. This issue is pending for long time and needs to be settled early.  

b) BSNL MH Circle has raised demand notes against the MTNL Employees who occupy 

BSNL Qrs for some arbitrary “maintenance charges” besides license fee and the HRA 

amount. These demand notes are kept pending for time being on resistance. We request 

MTNL to pursue these cases vigorously with BSNL. RTOWA requests BSNL MH 

Circle to redress these issues early.  

 

FIXED MEDICAL ALLOWANCE: - 

RTOWA holds the view that the MTNL pensioners are entitled to FMA on fulfilment of the 

conditions as MTNL pensioners are Central Government pensioners. We request CCA to 

consider it.   

 

WE ARE GRATEFUL: - 

RTOWA Mumbai is thankful to CMD, Dir (Fin), GM(HR), GM(Fin)CO and other officers and 

staff at MTNL Corporate Office for their helpful attitude towards pensioners. The pensioners are 

grateful to CCA Mumbai, all officers and staff of CCA Mumbai, Officers and staff at FMS for 



their empathy towards pensioners and for regular timely payment of pension every month. We are 

thankful to Addl. Director and other Medical Officers of CGHS HQ. Mumbai for their sincere 

efforts to enhance the services of CGHS. We are thankful to ED MTNL Mumbai, GM (F), GM 

(A), DGM (IR), DGM (FMS), DGM (Pen) and all officers and staff of MTNL Pension cell and  

all officers and staff dealing with Pensioners in Area offices of MTNL Mumbai for their 

sympathetic attitude towards pensioners.  We record our thanks to all the officers who had spared 

their valuable time whenever we met them for discussions.  

 

This Keynote is a brief of RTOWA’s views on some important issues. We hope that these 

issues will receive due consideration of all concerned authorities.  

 

My profound thanks to all the distinguished guests for their patient hearing and sparing their 

valuable time to grace this Open Session.   

 

With Season’s Greetings   

                                   
                                                                                                 BADRI R. PATHAK 

                                   General Secretary 

 

CO-ORDINATION COMMITTEE  
OF RTOWA DELHI AND RTOWA MUMBAI 

 

POST        NAME    MOBILE NO.      WING 

CHAIRMAN    K. JAWAHAR  9969596106  MUMBAI 
VICE CHAIRMAN  M.K. BAGCHI   9868534060  DELHI 
VICE CHAIRMAN  S.V. GAJAM  9969000404  MUMBAI 
 
CONVENOR   S.S.NANDA   9968721515  DELHI 
ASST.CONVENOR  BADRI R. PATHAK  9869207950  MUMBAI 
ASST. CONVENOR  SHEELKUMAR  9013495545  DELHI 
 
TREASURER   P.S. BHAYANA  9868256811  DELHI 
ASST.TREASURER  P.D.PRADHAN  9869081953  MUMBAI 
 
ORGANISING SECRETARY  H.S.UPADHYAY  9869435995  MUMBAI 
ORGANISING SECRETARY R. K. MUDGAL   9868501222  DELHI 
ORGANISING SECRETARY J.S. YADAV  9869041090  MUMBAI 
ORGANISING SECRETARY S.K.DABRAL  9013467101  DELHI 
ORGANISING SECRETARY K.P.RAVINDRAKUMAR 9869251414  MUMBAI 
ORGANISING SECRETARY S.K.BHATIA  9968293370  DELHI        
==================================================================================== 

WEB SITES 
MEDSAVE TPA       :- medsave.com                     IT RETURNS :- incometaxindiaefiling.gov.in 
LIFE CERTIFICATE  :- jeevanpramaan.gov.in      CGHS  :- cghs.nic.in: cghs.gov.in: cghsmumbai.gov.in 
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