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MTNL, Mumbai.

Sub: Urge to be safe & avoid visiting public places due to COVID-19 pandemic

In view of the recent COVID-19 pandemic, this office urge to all working
employees as well as retirees of MTNL for safety purpose to avoid visiting MTNL offices
for submission of medical claims/ bills to concerned TPA.

You can avail our services through digital platforms;

Contact details & email of TPAs are given below:-

For Retirees: (Medsave TPA)

Mr. Vinod Dhembre 9322646395 mtnlmumbai@medsave.in

Mr. Sanket 8527694005

(Whatsapp & calling No.)

Ms. Lalita Bhujbal 9987499780

For Working employees:

Mr. Prashant Mahadik 9757437068 mtnlmumbai@ericsontpa.com
(Ericson TPA) 7304484011

Mr. Rishi Vishwakarma 9969587424 rishi.vishwakarmatemp@hitpa.co.in
(HI TPA)

All working employees and retirees are advised to give preference for cashless
facility. No need to come personally at TPAs office for inquiry, they can get the current
status of claim through digital platform. Reimbursement bill, query related documents
shall be submitted after 10.04.2020 to concerned TPA.

Wide publicity may be given to all concerned. ")

This has got the approval of competent authority. ,}Aﬁ'

Dy. GeneratManager (IR)
MTNL, Mumbai.
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