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To  
Shri. P.K. PURWAR 
        Chairman and Managing Director  
        BSNL and MTNL 
        New Delhi-110001 
 
Respected Sir, 
 
SUB:- ISSUES OF MTNL PENSIONERS 
 
Pensioners of MTNL Mumbai are aggrieved due to the following issues. We request you to kindly 
spare some quality time amidst your busy schedule to solve these issues.  
 

1. Granting the benefit of 73.8% IDA (additional 5% IDA) to the pensioners retired prior to 
01/01/2018 :- It is learnt that the file is pending at MTNL Corporate Office for a couple of  
months. We request your kind selves to settle this issue early as the Pensioners are 
frustrated due to abnormal delay and tossing of the issue between MTNL and DoT.  

 
2. Payment of balance of Ex-Gratia to the VRS Pensioners. The assurance of the 

Government to pay 50% by 31/03/2020 is not fulfilled as about 31% only has been 
paid. We request your kind selves to arrange for payment of balance of about 70% 
by 31/05/2020.  

   
3. To provide adequate funds immediately for payment of GPF and Leave Encashment to   

VRS Pensioners and Superannuation pensioners on combined service. It is learnt that the 
investments of Trust funds could not be liquidated due to market fluctuations. We request 
you to kindly take up the issue with DoT and arrange for funds.  

 
4. To provide funds immediately for payment of gratuity and CPF to the VRS Pensioners and 

Superannuation Pensioners who have opted for pro-rata pension.   
 

5. Retention of BSNL quarters by MTNL Pensioners at Mumbai as per the terms of DOT 
Rules and on the same terms as applicable to BSNL Pensioners. :- BSNL Maharashtra 
Circle is charging L.Fee including the last drawn HRA from MTNL pensioners for 
retaining the BSNL Qrs for the permissible period.  We request you kindly cause to 



amend the policy of BSNL for recovering L.Fee from MTNL Pensioners as per DoT 
rules.. 

 
6. Many localities in Mumbai are containment areas and it is not practical for the 

pensioners in occupation of the Quarters to find out alternate accommodation nor to 
arrange for shifting after the permissible retention period. Therefore we request your 
kind selves to extend the permissible retention period up to 31/12/2020 and to 
reintroduce “Leasing of quarters to pensioners” on reasonable concessional terms 
afterwards. 
 

7. There are a few superannuation pensioners whose pension has not been settled as the case 
for waival of training requirement for their financial upgradation is pending at Corporate 
Office. We request your kind selves to cause to issue orders waiving the training 
conditions.  

 
 
With high regards, 

Copy to  
1. Shri. Sunil Kumar Dir(HR) MTNL CO 
2. Shri. M.V. Joshi    Dir(Fin) MTNL CO 
3. Shri. V.SriSankar ED MTNL: Mumbai 
4. Smt. Meena Chavan PGM (HR) MTNL CO 
5. Shri. H.S.Jakhar GM (Admn) MTNL Mumbai 
6. Shri. Narendra Dhaktode GM (Fin) MTNL Mumbai  


