
 

 

RTOWA MUMBAI/CORR/2020/                                          DATED 10th July’2020 
 
To 
Shri. V. Sri Sankar  
Executive Director  
MTNL Mumbai  
 
Respected Sir, 
 
Sub:-Payment of long pending claims of Pensioners 
 
This Association is constrained to bring the following for your kind intervention. The 
following claims of the pensioners are not settled since Dec’2018. This Association is 
continuously pursing this issue since then without any fruitful result. The reason being MTNL 
had no funds until a few months back and now this issue seems to be not a priority. Sir, sorry 
to say that many Areas have forgotten that these bills are pending. The following claims are 
pending since Dec’2018. 
 

1. 50% Reimbursement CGHS Contribution.  
2. Salary and leave encashment arrears for those retired between Jan’2018 to July’2018 

due to implementation of 5% additional IDA in the revision of pay notionally on 
01/01/2007 with payment from 01/01/2018. 

3. Reimbursement of OPD medical bills of those retirees who are not enrolled in CGHS.  
4. Reimbursement of Telephone bills of those retirees who have residential connections 

in BSNL Area.  
5. Supplementary claims such as arrears of Salary / arrears of leave encashment of those 

retirees who had got financial upgradation retrospectively.  
 
Sir it is requested to cause to direct the Areas to process all the claims within a target 
date and to place request for funds. It is also requested to prescribe a date say 25th of 
every month to process such claims in future and to place request for funds every month.   
 
With high regards,           
                                                                                                 Yours Sincerely, 

                                                                                                            
                                                                                                           (J.S. YADAV) 
                                                                                           JT. GENERAL SECRETARY  
Copy to  

1. Shri. Narendra Dhaktode GM (Fin). Sir, It is requested to do the needful. 
2. All DGMs (Fin) of All Areas. It is requested to arrange for payment of all the 

pending claims as early as possible.  


