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RTOWA	Mumbai/Corr/22-23/16		 	 	 	 Dated	20th	July’2022	

To	
Shri.	Deepak	Mukherjee	
Executives	Director,	MTNL	Mumbai	
	
Respected	Sir,		
	
Sub:-	Request	to	cause	to	expedite	settlement	of	some	long	pending	issues.	
	
It	is	requested	to	cause	to	expedite	the	following	long	pending	issues.	
	

1. Payment	of	ex-gratia	arrears	to	some	VRS	pensioners	due	to:-		
i) Counting	of	training	period	for	Qualifying	service;	
ii) Retrospective	Financial	upgradation	after	VRS;	
iii) Counting	causal	service	prior	to	appointment	in	case	of	canteen	employees.	

It	 is	 requested	 to	 fix	 a	 target	 date	 by	 which	 consolidated	 funds	 request	 would	 be	 placed	 on	
Corporate	Office	
	

2. Payment	 of	 arrears	 of	 salary	 and	 leave	 encashment	 to	 the	 pensioners	 retired	 between	
01/01/2018	to	31/07/2018	(left	over	cases)	due	to	notional	re-fixation	of	pay	on	01/01/2007	
with	additional	5%	IDA	neutralisation	but	with	payment	from	01/01/2018.	As	a	first	step	it	is	
requested	to	cause	to	prepare	a	zone-wise	pending	list	to	monitor	the	progress	on	this	issue.	

	
3. Interest	 for	 the	period	of	 delay	 in	 settlement	of	GPF	money	 to	 the	pensioners	 retired	 since	

2017.	It	is	requested	to	remind	the	Corporate	Office	periodically.		
	
With	high	regards,	
		 	 																															 	 	 	 																											Yours	Sincerely,	 	

																																									 	 	 	 																																						 	

                                                                                                            General Secretary 
Copy to  

1. Shri. Narendra Dhaktode GM (Fin) MTNL Mumbai with a request to cause to expedite 
appropriate steps on the aforesaid issues. 

2. Shri. Rajesh Rai GM (Admn) MTNL Mumbai for information. 


