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RTOWA	Mumbai/Corr/22-23/11		 																						E-Mail	Dated	14th	June’	’2022	

To 
Shri. Deepak Mukherjee                      
Executive Director, MTNL Mumbai. 
 
Respected Sir, 
                       Sub:-Payment of difference in Ex-Gratia to some entitled VRS-19 pensioners. 
 
It is requested to cause to take up the following issue with corporate office to arrange for funds from 
DoT for payment of difference in ex-gratis to some VRS-19 pensioners.  
 
Some VRS-19 pensioners are entitled to difference in ex-gratia amount due to the following reasons. 

1. Due to re-fixation of pay on retrospective financial upgradation after retirement on VRS:-.  
In almost all the cases of financial upgradation, pay is re-fixed and difference in pensionary 
benefits are paid. Payment of difference in ex-gratia amount is pending. 
 

2. Due to counting of eligible period of training for Qualifying service:- Training period is to 
be counted for Qualifying service as per CCS Pension Rules, but in case of many pensioners it 
is not counted. An updated list of such eligible pensioners who have raised this grievance 
with this Association is attached herewith. Some of these pensioners are entitled to get 
difference in gratuity, some are entitled to get difference in ex-gratia, and some are entitled to 
get difference in both ex-gratia and gratuity.  

 
3. Due to counting of 50% of casual service for Qualifying service:- There are some canteen 

employees whose casual service is not counted. All of them are entitled to get difference in ex-
gratia amount. 

 
It is requested to cause to take appropriate steps to consolidate the funds requirements and place request 
on Corporate Office.    
                                         With high regards, 

    Yours Sincerely, 

  

      (J.S. YADAV)                                                                       
                                                                        General Secretary 
Copy to 1Shri. Narendra Dhaktode G. M.(Fin) with a request to cause to expedite the work. 
2. Shri. Rajesh Rai G.M. (Admn) for information and to cause to pursue with CO 


