GOVERNMENT OF INDIA
Ministry of Communications
Department of Telecommunications
O/o Controller of Communication Accounts, Mumbai.

3rd Floor, Currey Road Telephone Exchange Building,
' Currey Road (E), Mumbai-400012.

No. CCA/Mumbai/ Superannuation /Service books/2020-21 Date: 20.10.2020

To,
Executive Director (MTNL)
Prabhadevi Mumbai 400028

Subject: Life Certification /DLC Submission by MTNL Mumbai Pensioners,
Ref: - Ltr No 47-15/ TA-11/CPMS/2018/Pt.1/2628-2656 Dtd 15/10/2020

Sir.

We are in receipt of the letter referred above from Director (A/c-1 &
DFU), Department of Telecommunications, New Delhj (copy enclosed) regarding
relaxation to pensioners in submitting their Life Certification due in the month of
October to December ti]l 315t December 2020.

Though, efforts are being made to reach out to pensioners to ensure
submission of Life Certificates on time, additional measures are also required to
be taken to facilitate pensioners for submission of ife Certificates. In this context,
it is requested to set up at least one Jeevan Pramaan Centre in Customer Service
Centre of each Area GM Unit of MTN L. Mumbai.

Further, wide publicity may be given to the letter referred above
through Pensioner Portal of MTNL Mumbai.

Early action on this matter will be highly appreciated.

Yours Sincerely

Encl:-As above Vibha Govil Mishra
CCA, Mumbai



~ HRAWSR /GOVERNMENT OF INDIA
. HEATWEATET/ MINISTRY OF COMMUNICATIONS
CHARIAURY DEPARTMENT OF TELECOMMUNICATIONS
20- MBS, FIRUTT/20, ASHOK A ROAD, SANCHAR BHAWAN
-110001/ NEW DELHI-110001

No.47-15/TA-11/CPMS/2018/pt.1 [rLa8-d¢ Date: 1.57/10/2020

To,
All Pr. CCAs/ CCAs
Subject: SAMPANN- LC/DLC submission by pensioners- reg.
Ref: DoP&PW Order No. 18/1/2020-P&PW(C )-6681 dated 11 September, 2020.

It is to inform that pensioners receiving pension directly from CCA offices via SAMPANN/FMS
have been given relaxation to submit their Life Certificates(LC) in a staggered manner. By way
of staggering, a pensioner has to submit the Life Certificate within one year of last submission or
in November as per convenience.

2. Further, several such pensioners did not submit Life certificate in November, 2019 who were
due to submit their LCs in the months between February, 2020 and July, 2020 as one-year period
was getting over by then. Keeping in mind the vulnerability of senior citizens to Covid-19
pandemic and convenience of pensioners, the timelines for submission of Life Certificates were
extended from time to time. The last extension was given till 30t September, 2020 by which
pensioners had to submit their Life certificates i.e. for such pensioners, for whom the pension till
August has been paid. Additionally, CCA offices had been advised to reach out to pensioners via
SMSs and calls to ensure submission of the Life certificates on time.

3. Thereafter several additional measures have been taken to facilitate pensioners for submission
of Life certificate in Aug-Sep 2020.

8 BSNL has directed its units to set up DLC facility at one CSC in each SSA and the same

1s being coordinated by CCA offices.

II.  Banks have been asked to provide Digital Life Certificate/Life certificate to pensioners
having bank account with them. SBI has already directed its branches for the same.
Further, list of pensioners- bank branch wise has been circulated among all CCA offices
so that pensioners can be assisted.

IIl.  Further, CSC e-Governance Services India Ltd has also been asked to continue its support
for generation of DLC across all of the branches of CSCs across India.

IV.  Further, a user friendly video on the process of generation of Life certificate generation
has been circulated among CCA offices and Pensioners Associations. It is already hosted

on YouTube channel of DOT and the websites of DOT and SAMPANN.



4. In the meantime, in view of the ongoing Covid-19 pandemic and keeping in view of the
vuiner_ablhty ofelderly population to Corona Virus, it has been decided by DoP&PW to extend
the existing timeline for submission of Life Certificate vide letter under reference. (enclosed)

5. Therefore, in the light of above, I am directed to convey that:

L. Those SAMPANN/FMS pensioners whose Life Certificate would be expiring on 31
October 2020 (i.e. pension payable till October 2020) or 30" November 2020(i.e. pension
payable till November 2020), may be allowed to submit DLC/LC from 1st Novem ber, 2020
onward till 31st December 2020. However, the pensioners in the age group of 80 years
and above, in above category, can submit Life Certificate from 1st October, 2020
onwards, to 31st December, 2020. Further, the pension shall continue to be paid by
the CCA offices uninterrupted till Dec 2020 in above cases.

Il Pensioners whose LC/DLC has expired by 30 September 2020 or prior to it (including
those who have been given relaxation for submission of LC/DLC by previous orders)
may once again be requested to submit their LC/DLC to ensure uninterrupted
disbursement of pension.

III.  Pensioners who are due to submit their LC in Jan 2021 - Feb 2021 or onwards,
including the BSNL/MTNL VRS 2019 retirees, may also be motivated for submitting
their LC/DLC well in advance as per their convenience to avoid any difficulty in the
event of deterioration in local Covid-19 pandemic conditions,

IV.  CCA offices may take all measures to inform the pensioners regarding above measures
taken by the department to facilitate the submission of LC/DLC by SMS etc.
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Enclosure: As above. (Shankara Nand Mishra)

Director (A/c-1& DFU)
Tel: 011-23036511

Email: div.dfu-dot@nic.in

This issues with the approval of competent authority.

Copy to: Addl. CGCA



