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Corr/MPWA&RTOWA/2020 Dated 18th May’ 2020 

 
To 
Smt. V.G. Mishra 
CCA Mumbai 

 
Respected Madam, 

                                          SUB:- Some urgent issues of MTNL  Pensioners 
 
Kindly look into the following urgent issues. 

1. Submission of Life Certificate needs to be deferred till the lock down is fully lifted 
 

2. Sanction of pension to the retirees on superannuation. :- Many pensioners retired on 
superannuation in the month of Dec’19 are yet to get pension. Pension is the only source 
of livelihood to many pensioners. Therefore it is requested to chalk out a fast track 
to clear this backlog within a reasonable time frame. One suggestion is to sanction 
provisional pension to all those retired up to 30th Apr’20 immediately. 

 
3. Provisional Pension:- It is requested to pay provisional pension to all the pensioners 

whose pension is not sanctioned for a long time after retirement due to some reason 
or other. Provisional pension is yet to be paid to those VRS pensioners whose 
provisional struck off orders were issued last month. 

 
4. It is requested to ensure that banks are authorized in respect of all the pro rata 

pensioners to draw dearness relief. 
With high regards, 

Copy to 
Shri. Narendra Dhaktode GM (Fin) MTNL Mumbai 


