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    RTOWA Mumbai/Corr/22-23/28   Email dated  Dated 04th Jan’23 

To 
 
Smt. Vandana Gupta 
Pr. CCA Mumbai. 
 
Respected Madam, 
 
Happy to greet you and all your officers and staff a Happy New Year’2023.  
 
This is to follow up the discussions on the issues that we had in the meeting with Sh. 
A.P. Salunke CCA on 23/11/2022. 
 

1. Pensioners ID card :- It is requested to take appropriate steps to clear the heavy 
back log. Also requested to publish the list of ID cards issued every month on the 
pensioners portal. 

2. Holding Adalat :- It is requested to hold Pension Adalat once in a quarter evenly 
staggering the two national adalats and two local adalats.  

3. Interest on retirement gratuity to the VRS pensioners :-At present there is delay 
in payment of interest on the gratuity amount for the period from the VRS date 
of 01/02/2020 to the notional date of superannuation. It is requested to pay the 
interest along with the  gratuity.  

With high regards, 
 
                                                Yours Sincerely,  

                                                                                   

                                                                                                   General Secretary 

Copy to  

Shri. A.P.Salunke CCA Mumbai with a request to take appropriate steps.  
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