GOVERNMENT OF INDIA
Ministry of Communications
Department of Telecommunications
O/ o Controller of Communication Accounts, Mumbai.
3rd Floor, Currey Road Telephone Exchange Building,
Currey Road (E), Mumbai-400012.

No. CCA/Mumbai/Income Certificate/2020-21 Date: 21.08.2020

CIRCULAR

Considering the effect of COVID - 19 Pandemic and the lockdown
enforced by state authorities and to avoid pensioners visiting O/o CCA
Mumbai, Currey Road Tele. Exch. Bldg, Currey Road, it has been decided
upon to make available Income Certificates of MTNL Mumbai Pensioners
for the financial year 2019-20 on Pensioner Portal pensioner.mtnl.in website.

Form -16, PART-A is also made available on pensioner portal in

respect of those pensioners where Income Tax has been deducted by
Accounts Officer (PDA) O/o CCA Mumbai for the financial year 2019-2020.

The INCOME CERTIFICATE & FORM-16 Part A can be downloaded
after providing required credentials. The Downloaded document from
portal is in PDF Format and Password encrypted as below

1) Income Certificate Password: Date of Birth (DD/MM/YYYY)

2) Form 16, Part A Password:  Date of Birth (DD/MM/YYYY)
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Accounts Officer (PDA), CCAMHM.

0/0. Pr. Contreller of Communication Accounts,

3rd Floor, Currey Road Tele. Exch. Bldg.,
Currey Road, Mumbai-400 012.



