
 
RTOWA MUMBAI/CORR/2020/                                          DATED 07th July’2020 
 
To 
Smt. Meena Chauhan  
PGM (HR)   
MTNL Corporate Office New Delhi 
 
Respected Madam, 
 
SUB:- SOME URGENT ISSUES  
 
The whole of Mumbai and its suburbs are under continuous lock down from middle of 
March’2020 till date. Many localities are under containment. Pensioners, being senior citizens 
are not allowed to go out even for essential needs. In this background the following issues 
which have already been taken up need urgent solutions.  
 

1. Extension of CGHS date :-Application for CGHS is required to be submitted within 
three months of retirement to get 50% reimbursement of contribution from MTNL. 
Pensioners retired form Dec’2019 are unable to submit application within a period of 
three months.  So it is requested to extend the date up to 31/12/2020 for those retirees 
from Dec’2019 to Aug’2020.  

 
2. Retention of Qrs:- Pensioners who are in occupation of Qrs are unable to move out in 

search of accommodation or to arrange for shifting in the present environment. 
Therefore it is requested to extend the period of retention of Qrs. up to 31/12/2020 for 
those retired from July’2019 to Mar’2020. 
 

3. It is also requested to restore the procedure of renting out accommodation on License 
basis for one year from the date of completion of permissible period of retention. This 
will also solve the problem of those already in occupation of Qrs on License basis but 
could not vacate after the license period expiring after Mar’2020. 
 

With high regards, 
                                                                                                             Yours Sincerely, 

                                                                                                                                    
                                                                            (J.S. YADAV)                                                                      
                                                                       Joint General Secretary  
                                                                                                      RTOWA Mumbai. 
Copy to  

1. Sri. V. Sri Sankar ED MTNL Mumbai 
2. Sri. H.S. Jakhar GM (Admn) MTNL Mumbai            


