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Date : _______________Ref. No. : RTOWA/Mum/

KEY NOTE ADDRESS

Respected Honourable Chief Guest

Esteemed Members

A warm and respectful welcome to all of you.

The Strength of Our Unity:-

Critical Issues Confronting Pensioners:-

1.  Pension Revision

2. Threat of  New Validation Rules-2025 :-

, Distinguished Guests, President of RTOWA Mumbai, Veteran 
leaders and office bearers of RTOWA Mumbai, RTOWA Delhi, MPWA ( Mumbai Pensioner Welfare 
Association) and all other Associations, and 

,

It is both a privilege and a duty to present the Key Note Address at this Open Session of the 14th Annual 
General Body Meeting of RTOWA Mumbai. We gather here with a shared mission: to protect the 
rights, dignity, and well-being of every MTNL pensioner, who served this nation during their most 
productive years.

RTOWA Mumbai, RTOWA Delhi and MPWA continue to work in exemplary coordination, standing 
together on every issue affecting combined service pensioners. This unity is our greatest strength.

:-The Revision of our Pension fell due on 01/01/2017. DoT linked the Pension 
Revision with Pay Revision of the employees and Pay Revision could not be done as MTNL/BSNL do 
not fulfil the affordability conditions. The pensioners hold the view that Pension is governed by CCS 
Pension Rules and paid by Government. Pension Contribution is also paid by MTNL/BSNL to 
Government. So there is no justification to link the pension revision with the affordability of 
MTNL/BSNL. On pushed to the wall, BSNL/MTNL Pensioners' Associations formed a co-ordination 
body 'CBMPA' Committee of BSNL and MTNL Pensioners’ Association and filed cases in the 
Principal CAT Delhi with similar OAs. 

The Hon'ble Principal CAT Delhi pronounced judgement on 20/09/2023 directing the respondents    
to “..forthwith revise the pension…analogous to the revision of such pension in case of Central 
Government pensioners”. It is a beacon of hope. But DoT challenged the judgement of Principal CAT 
by filing Writ Petition in the Hon'ble HC Delhi. Hearings are going on. We reiterate, pension revision 
is not a concession. It is an earned right. We will continue the legal battle and organisational follow-up 
until justice is delivered.

 

The newly introduced Validation Rules pose a direct challenge to the long-established judicial 
principle that pensioners are a single homogenous class, and that discrimination in Pension based on 
date of retirement is illegal. By validating such discrimination the new rules 
attempt to override this hard-won protection. These rules strike at the very foundation of pension 

 through Finance Act, 

equality. They must be challenged. NCCPA (National Coordination Committee of Pensioners 



Associations) has already filed a Writ Petition in the Hon'ble Supreme Court challenging these rules. 
RTOWA Mumbai stands firmly with NCCPA in Court of Law and in every democratic protest that may 
become necessary.

 The para 2(f)(3)of the ToR mentions that 
while making recommendations, the 8  CPC should keep in view “the unfunded cost of non-contributory 
pension schemes”. The pension of all the Central Government pensioners and BSNL/MTNL pensioners is 
unfunded and non-contributory by the pensioners. This regressive ToR coupled with the Validation Rules 
give rise to the apprehensions that the benefits of the existing pensioners may get diluted or restricted in 
future. RTOWA Mumbai will join hands with NCCPA to launch appropriate 'Protests' to safeguard the 
rights of the Pensioners.

  : RTOWA Mumbai, in close coordination with RTOWA Delhi, 
continues to actively pursue the following matters with the concerned authorities:

:

We are consistently taking up with the DoT the long-pending demand for neutralisation of 73.8% 
IDA in the pay / pension revision of those who retired prior to 01/11/2018, to remove the 
discrimination in the pensions of those retired before and after 01/01/2018.

:

We are pressing the MTNL Corporate Office to allocate the required funds for payment of interest 
for the period of delay in the final settlement of GPF after retirement. The delay is unjust and the 
interest is rightfully due.

:

We are also pursuing with the DoT the issue of recalculating the average emoluments of pensioners 
who retired within 10 months of their absorption, so that their pension may be fixed correctly and 
fairly.

.
Pensioners expect the following immediate improvements in CGHS:

1. Expansion of CGHS coverage to more cities and towns.

2. Establishment of additional Wellness Centres in Mumbai.

3. Closure of any existing Wellness Centre only after opening a nearby replacement.

4. Adequate number of doctors and specialists to avoid long queues and to reduce waiting time.

5. Empanelment of more multi-specialty hospitals.

6. Time-bound settlement of Medical Reimbursement Claims.

7. Substantial improvement of the new software platform for user-friendliness.
RTOWA Mumbai assures full cooperation with CGHS Administration to strengthen the medical facilities 
provided by CGHS.

 – Families grieving the loss of a pensioner must not face administrative 
hurdles. Timely sanction of provisional family pension is therefore essential. DoP&PW guidelines clearly 

3. Regressive Terms of Reference (ToR) of the 8th CPC:- 

4. Pursuit of some long pending Issues

1. Neutralisation of 73.8% IDA

2. Interest on delayed GPF Settlement

3. Recasting of Average Emoluments

5.  CGHS – Essential Improvements Expected

RTOWA Mumbai records sincere appreciation and thanks to Dr. Smt.Geetha Anandan Additional 
Director  CGHS, Mumbai for her receptiveness and responsiveness in redressing the grievances 
that arose while migration to the new platform which handles all the routines and processes. 

6. Provisional Family Pension

th



state that personal appearance of the surviving spouse is not required. RTOWA requests CCA Mumbai 
and MTNL Mumbai to ensure immediate sanction of provisional family pension in all the pending cases 
with compassionate handling. 

RTOWA records its sincere appreciation for CCA Mumbai, 
Accounts officers and staff for:
i. Regular conduct of Pension Adalats and prompt grievance resolution.
ii. Organising camps for submission of life certificates, KYP, and other documents.
iii. Providing bulk SMS communication.
These measures are genuinely beneficial to pensioners.

 
 :-

i) Maintaining an efficient and accessible grievance redressal system through the Pensioners' Portal, 
enabling pensioners to lodge grivances with ease and ensuring prompt resolution through effective 
monitoring.

ii) Providing and regularly updating the Pensioners' Portal, through which pensioners can conveniently 
access their monthly pension slips. The portal also functions as a digital notice board, disseminating 
important orders and communications issued by MTNL and CCA pertaining to pension-related matters.

  Let me reaffirm: We stand united, We stand prepared and We stand determined to protect 
every right and entitlement of every pensioner.

On behalf of RTOWA Mumbai, I extend my deepest thanks to our Hon'ble Guests, respected leaders of 
various associations and esteemed members.

Your continued support strengthens our collective resolve.

Together, we shall uphold the dignity, welfare, and rights of all pensioners.

Thankyou.

Migration to SAMPAAN:

8.Appreciation to CCA Mumbai:- 

9. RTOWA places on record its appreciation and sincere thanks to the Shri Shashank Malvia, 
CGM, MTNL Mumbai, Shri O. H. Tripathi DGM (A) and all the concerned officers for

Conclusion:-

7. -RTOWA Mumbai urges CCAMumbai for early migration to the 

SAMPAAN platform. We assure full cooperation with CCA Mumbai to ensure Smooth transition, 

Minimal disruption, and Prompt grievance redressal.



APPEAL TO JOIN RTOWA MUMBAI



CONTACT DETAILS OF OFFICE OF PRINCIPAL CCA MUMBAI

ADDRESS :- 

Office of Pr. CCA Mumbai, DOT Pension Cell, 2nd floor, Old CTO Building, 
Fort, Mumbai - 400001.

1800-22-3211:      1800-22-3212

 9920687211

 022 22615484.      022-22615844

  ,            ccamumbai@gmail.com

Toll Free Numbers :- 

WhatsApp Number :-

Land Line Numbers :-

E-mails :- aopension-ccamum@gov.in


