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RTOWA Mumbai/Corr/2025 dated Dated 16t December’2025

To

Shri.Shashank Malvia
CGM MTNL Mumbai

Sub:- Request for intervention to expedite transmission of revised pension calculations to CCA
Mumbai for implementation of notional increment

Respected Sir,

We respectfully invite reference to DoT Memorandum No. 38-66/2024-Pen(T) dated 26.05.2025,
whereby approval was accorded for grant of the notional increment falling on the day following the
date of retirement in the pension of eligible pensioners who retired on or after 01.01.2006.

It is submitted with concern that over six months have elapsed since the issue of the said
memorandum; however, the revised calculations in respect of eligible pensioners have not yet
been forwarded by the Mumbai Finance Wing to CCA Mumbai for recalculation of pension and
payment of arrears with effect from 01.05.2023. We understand that the delay is on account of the
requirement for necessary tuning/modification of the WFMS to generate the requisite data and
calculations. As the WFMS is maintained by MTNL Delhi, the required system-level changes are still
awaited, resulting in prolonged hardship to senior pensioners.

Therefore it is requested to intervene to expedite the required modifications in WFMS by taking
up the issue at appropriate level in MTNL Delhi and to cause to early transmission of complete
pension calculation data to CCA Mumbeai, to facilitate prompt revision of pension and disbursement of
arrears to all eligible pensioners.

With high regards,

Yours Sincerely,

J.S.YADAV

General Secretary

Copy to GM (Fin) MTNL Mumbai with a request to do the needful.

2.CCA Mumbai with a request to refix the pension of the eligible pensioners and to draw arrears early.
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