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RTOWA Mumbai/Corr/2025/3                                              dated    Dated 18th March’25 
To 
Shri. A. Robert J Ravi, 
CMD BSNL/MTNL,  
New Delhi-110001 
 
Respected Sir, 
 
Sub:- Request for continuation of CGHIS for pensioners retired from MTNL 
Ref :- MTNL CO’s memo No.Medical/Retiree/Tender/CGHIS/2024-136 dated 04th Mar’2025 
 
Would you kindly recall the request of our office bearers in the meeting with your kind-selves on 
09/10/2024 for extension of CGHIS for atleast one more year to the pensioners? Your kind-selves 
readily agreed to our request in that meeting. The issue was followed up by our Association.  
 
But the scheme has now been reintroduced from 01/03/2025, applicable only to those pensioners 
who are not eligible for CGHS. Sir as we have already represented that there are many pensioners 
who had not joined CGHS due to some reason or other. The main reason is that in Mumbai unlike in 
Delhi, CGHS coverage is inadequate. Many localities within city limits and almost all the suburban 
localities have no coverage. Pensioners have to undergo tedious travel in crowded local train to access 
the nearby CGHS wellness centre. Moreover the treatment being given at CGHS Mumbai is not 
satisfactory as experienced by some CGHS beneficiaries.    
 
Therefore we fervently request your kindselves to extend the scheme of CGHIS to all those pensioners 
who had not joined CGHS.  
                                                    With high regards,       
        

  Yours Sincerely, 
 

 
(J.S.Yadav) 

          General Secretary 

Copy to 

1. Director HR MTNL CO  
2. CGM MTNL Mumbai with a request to pursue the issue with the CO. 
3. GM (HR) MTNL 4. GM (Admn) MTNL Mumbai 
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