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To

Shri. Kumar Sanjay Bariar,
Pr.CCA Mumbai.

Respected Sir,
Sub: Welcome on Assumption of Office of Pr.CCA Mumbai

We, the pensioners of MTNL Mumbai, extend our warm greetings on your assumption of office as
Pr.CCA Mumbai and heartily wish you all the best for a successful and fulfilling tenure in new
responsibilities. We hope your rich experience will benefit the pensioners.

Sir one request. At present the pension of MTNL Pensioners on combined service is drawn through
MTNL System, which has some limitations. MTNL is unable to upgrade or strengthen the system due
to financial constraints. So, we have been requesting implementation of SAMPAAN.

SAMPAAN provides significant facilities such as viewing of details of monthly pension, online updating
of digital life certificates, supplementary payment options etc., that would benefit pensioners. We
therefore earnestly request to speed up the implementation of SAMPAAN for MTNL combined service
pensioners.

With warm regards,
Yours Sincerely,

(J.S.YADAV)
General Secretary
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